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After what seems to have been a long 
winter, there is mounting anticipation 
of the change in seasons. 
 
Spring is just around the corner and 
with it comes the renewal of our 
favourite flora and fauna. 
 
There is also a renewal happening 
within Carewest. 

�
��	����	������������		������������

�����	���	��	������	�����	�	�	��	�

����	�����������������������������

���	��		�������	�����������	�����

�	������������	�����	���	���������

���	����������������������	��������

�����	�����	�� ��

�
It continues to reflect our unwavering 
commitment to creating a culture that 
provides quality, safe, and compass-
sionate care through: What We Strive 
To Be, What We Value, What We Will Achieve, and 
How We Will Conduct Ourselves. 
 
Carewest has consistently endeavoured to create an 
environment for residents, clients, families, 
volunteers and staff that fosters respect, honesty, 
openness and compassion. 
 
These principles are important to us and so we put 
them in writing as a commitment to everyone who 
enters our centres, utilizes our programs or provides 
our services. 
 
With this renewal of Carewest’s Frame of Reference 
comes the opportunity for all staff to re-familiarize 
themselves with our Vision and Mission, our 
Principles and Values, and our Ethical Foundation as 
well as what we hope to achieve as an organization. 
 

We have updated our Vision 
and Mission to reflect 
Carewest’s dedication to 
leading the way in innovative 
health care. 
 
We’ve created an increased 
focus on the desired actions of 
respect, collaboration and 
sustainability to further define 
the values we hold high in 
striving to meet or exceed the 
needs of our many stake-
holders. 
 
The most noticeable change to 
the Frame of Reference is the 
colour scheme. Purple and 
orange, Carewest’s previously 
adopted Corporate Logo 
colours, are bold and work 
together to draw the eye and 

make our new Frame of 
Reference visually stand out. 
 
In it, we define our focus to develop and maintain a 
reputation of trust, credibility and public 
accountability with our clients, staff and community. 

 

We aim to provide services and foster 
relationships that achieve client satisfaction, positive 
outcomes and promote quality of life. 

 

And we always try to promote a respectful, healthy 
and safe environment that supports quality 
improvement and customer service. 

 

But our Frame of Reference isn’t just a structure of 
concepts by which we use to communicate our values 
and principles. 
 

Continued on Page 3. 
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It’s something we use to live by, work by and make 
Carewest a great organization to work for and receive 
services from.  
 
It reflects the commitment we make to our clients, 
their families, the community and to each other to 
provide uncompromising care. 
 
Making Carewest’s Frame of Reference relevant is 
everyone’s responsibility. 
 

It’s brought to life by the actions of our employees 
who we count on to conduct themselves in a 
professional and positive manner at all times. 
 
Our valued employees are the face of Carewest and 
are ambassadors for our organization. 
 
Let’s work together to ensure Carewest is always 
leading the way in the provision of innovative health 
care, the promotion of a culture of safety and quality 
improvement, and the act of compassion. 
 

Executive Director 

Dale Forbes 
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I would just like to say a sincere thank you to 
everyone on 2 West at Carewest Glenmore Park’s 
Regional Community Transition Program (RCTP) 
who was involved in my care during my stay – Dr. 
Fitzgerald, the nursing staff, therapists and 
transition staff.  
 
I have been treated with such compassion, 
encouragement and respect by all of the staff, 
no matter how busy they might be.  
 
 

 
My husband and I are delighted that after only seven 
weeks I am able to walk out of here (with a walker), 
well on the way to full recovery. Keep up the good 
work. 

Joan Gordon 
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I am writing this letter as a sincere thank you to all 
the staff on the fourth floor of Carewest George 
Boyack for the very kind card received in sympathy 
for the passing of my mother, Dorothy Marsh. 
 
The year 2008 was a year of losses for my mother. 
She lost her independence at the beginning of the 
year when she was told she would no longer be able 
to live in her own home. She continued to lose more 
and more of her health as the year progressed. She 
had to endure the loss of her house when we had to 
sell it and, of course, she lost all her belongings from 
the house as she was not able to take them with her to 
her new home. And, finally, at the end of the year, 
she lost her fight to live. 

Despite all of these losses and the traumatic 
realization of them for her, the care that she received 
from you folks was a highlight for her and for me. 
 
From the day I first toured Carewest George Boyack, 
the care with which the staff showed the residents 
was visible and I decided that this is where I would 
like to have my mother live. I was not disappointed. 
 
Thank you for looking after my mother and giving 
her the care and respect that you did. I truly 
appreciate it. 
 

Gordon Marsh
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Ruth Cox thought she’d turn Friday the 13th into a 
lucky day by choosing that day in March as her first 
of retirement. 
 
Not that the 
Carewest Colonel 
Belcher Client 
Service Manager 
isn’t going to miss 
Carewest, the staff, 
the residents and 
the culture but she’s 
got great plans for 
the future. 
 
Traveling, visiting grandchildren and family and 
reading good books are all high on her retirement 
priority list and Ruth can’t wait to get started. 
 
“It’s going to be so different. It’ll be a whole new 
world,” she says. 
 
“I’ll miss the residents and staff, that’s for sure.” 
 
Raised in Newfoundland, Ruth started at Carewest 
when she was 40 years old in 1989 at the former 
Colonel Belcher care centre downtown. 
 
She was a nurse clinician and remembers many of the 
changes in the building. 
 
“In 1992, they closed the acute care unit and the 
veterans spread out and had the whole place to 
themselves,” she says. 
 
“I remember working on this new building and 
moving here in 2003. The private rooms were such a 
treat for residents and staff.” 
 
In 2005, Ruth was featured in the Calgary Sun 
Nurses of the Month series, which highlights some of 
the good work done by nurses throughout the region. 

 

 
“I would hope my greatest accomplishment is my 
belief that the worth and dignity of all those elderly 
people we cared for has made the Belcher a better 
place,” she says. 
 
“As much as things change, the essence of what we 
do remains the same and Carewest strives to do the 
best for people we care for.” 
 

Samara Cygman 

Communications Coordinator 
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It’s all about 
adding a spice to 
life… and passing 
on the salt in the 
process. 
 
Clients of the 
Carewest Dr. 
Vernon Fanning 
Neuro Rehab 
program now 
have another 
option to spice up 
their meals – 
Savoury 
Seasoning. 
 
Prepared by 
Carewest Food 
Services, Savoury 
Seasoning is a 
blend of spices 
including paprika, 
garlic powder, chili powder and pepper to enhance 
the flavour of a meal without adding extra salt. 
 
Kelly Kowal, Clinical Dietician, says the initiative, 
which they’ve dubbed Savoury Service, was created 
in response to the Canadian Best Practice 
Recommendations for Stroke Care, released by the 
Canadian Medical Association Journal (CMAJ) in 
December. 
 
“It looked at the best practice in the treatment and 
prevention of stroke, including lifestyle factors, diet 
and nutrition,” she says. 
 
“The guidelines for sodium are lower than what was 
originally thought. Most of us consume more than 
what is tolerated at the upper level. We thought 
Savoury Service may be a good way to promote the 

lower sodium 
recommendations 
for stroke best 
practice.” 
 
The new Savoury 
Service was 
launched on the 
unit to add flavour 
at point of service 
without adding salt. 
 
Salt shakers were 
removed from the 
table and replaced 
with Savoury 
Seasoning.  
 
However, the salt 
shakers remain in 
the dining room to 
offer choice to 
clients who want it.�

 
Educational signs were also placed at every table, 
explaining the new initiative, why Carewest is doing 
it and ways to reduce salt intake in the diet. 
 
“We worked hard to promote a client’s right to 
choice and I found clients have been receptive with 
adding the seasoning at point of service,” says Kelly. 
“This is just another healthy eating choice at the 
table.” 
 
According to the Canadian Stroke Network, dietary 
sodium contributes to 17,000 cases of stroke and 
heart disease every year – a number that could easily 
be reduced if people consumed the optimal level of 
between 1,200 mg and 1,500 mg of sodium a day. 
 

Samara Cygman 

Communications Coordinator
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When an intruder entered Carewest George Boyack, no 
one noticed at first. 
 
Staff will often introduce themselves to people they 
don’t recognize but this man passed under everyone’s 
radar. 
 
Director, Chronic Care, Supportive Pathways Marlene 
Collins says the man was found in one of the resident’s 
rooms. 
 
“The first time the guy took off running and set off our 
emergency exit alarms,” she says. 
 
“The second time, we called the Calgary Police 
Service.” 
 
When confronted, in both instances, the intruder 
glanced at the nameplate on the door to identify himself 
as the resident inside. 
 
“What we’ve done is have people sign-in now and say 
who they’re visiting,” says Marlene. 
 

Samara Cygman 

Communications Coordinator 

 
Continued on Page 8. 
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1) Call for help if appropriate and take charge of the 

situation. Calling for help will ensure that others 
will know of the situation and respond. Calling for 
help could be calling 911, security on-site or staff. 

 
2) Page “Code White and location” three times or 

assign a staff member to do so. Make sure the 
Most Responsible Person (MRP) is contacted 
immediately. If a staff member sees an individual 
who is demonstrating threatening or suspicious 
behaviour in a Carewest facility or on the grounds 
outside, contact the MRP who will assess the 
situation. 
 

3) Remove those in immediate danger. If safe to do 
so, remove clients from danger and bring them to 
a safe area. Comfort and reassure them if 
necessary. 
 

4) In the event of a flood or similar emergency, PPS 
(Physical Plant Services) and housekeeping will 
report to the emergency area upon hearing the 
“Code White” page. They need to be on hand 
immediately to help control and isolate the 
problem. 
 

5) When hearing the page, staff will return to their 
unit and await further instructions or respond to 
the situation if it is on their home unit. 
 

6) The MRP will respond to the page, decide if 
anyone else needs to be contacted to help and 
make sure R.E.A.C.T. is being followed. 
 

7) When situation has been resolved page “Code 
White all clear” three times. 

 
Information courtesy of Geoff Poelman and Nicole Pardell 

Education Associates 
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The new Infection Prevention & Control (IP&C) 
Resource Binder is now out on the units, as of 
November 2008.   
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• Contact information 

• Information on hand hygiene 

• Use of personal protective equipment 

• Routine practice and transmission precautions 

• Client immunizations 

• Outbreak 

• Nursing-home-acquired pneumonia 

• Urinary tract infection 

• Environmental and equipment cleaning 

• Fact sheets 

• Websites 

• Questions and concerns 
 
It is the responsibility of the Infection Prevention 
and Control department to maintain the binder and 
keep information updated as new information 
becomes available.  
 
We hope this information helps units with  
problem-solving, decision-making and care 
planning. 
 

Nancy Thiele, Manager 

Infection Prevention & Control 
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It is with great sadness that Carewest Sarcee Hospice 
announces the passing of our treasured and ‘crazy’ 
Cheryl Irwin. Cheryl died of a heart attack Jan. 12. 
She leaves to mourn her loss husband John, son 
Robby, daughter Nicole and the entire Hospice team. 
 
Cheryl started with Carewest in 1999 following 15 
years with Mayfair Nursing Home. She joined 
Hospice when it opened in 2003 and was an integral 
part of its development. 
 
Cheryl was well-loved by clients, families and staff. 
She was the voice of the ‘underdog’, fighting 
tirelessly to make their stay in Hospice the best it 
could be.  
 
Cheryl’s appetite was legendary and most of us were 
jealous of her ability to eat everything in sight and not 
gain an ounce! 
 
The Hospice team is reeling with the loss of our 
Cheryl.  

Jennifer Lee, Client Service Manager 

Carewest Sarcee Hospice 
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People have many different reasons to become 
vaccinated against the influenza virus. 
 
They may want to ensure their health throughout the 
flu season. 
 
Perhaps they vow not to make their families, friends 
and co-workers sick. 
 
Maybe they are health care workers wanting to 
protect their clients and patients. 
 
There are lots of great reasons to be vaccinated and 
Carewest has an 80 per cent vaccination rate across 
the organization. 
 
The remaining 20 per cent have their own reasons 
not to be vaccinated – one of them being that they 
are afraid the inoculation will make them sick. 
But the influenza vaccine cannot cause the flu itself. 
 
Carewest Medical Director Dr. Diana Turner, who 
studied virology for her Masters degree, says the 
virus in a vaccine cannot infect humans. 
 
“Many people believe they got the flu from the 
vaccine because they got cold symptoms within one 
to seven days of the vaccine. However, what they 
actually got was a common cold and not the flu, 
which are very different,” she says. 
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During this incubation period, you will not have 
symptoms until the virus has multiplied enough so 
that our body’s immune system can detect it. 
Once it’s detected, our bodies create a hostile 
environment in which the virus can no longer 
survive.  
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Symptoms may include headache, chills and cough, 
which are followed by fever, loss of appetite, runny 
nose, sneezing, watery eyes, sore throat; muscle 
aches and fatigue that are often so bad that people 
with the flu cannot get out of bed. 
 

Continued on Page 11.  
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                                            The incubation period is                          
                                       the five- to 10-day period  
                                    of time from when you first  
                                  come in contact with the virus  
                             to the time you have symptoms. 



 �� �

!�	��	�	����������	��������������
����	������	������ �
Continued from Page 10.  
 
Compare that to a sore arm – the most common side 
effect of the flu vaccine – and it’s like comparing a 
raging storm to a drizzle. 
 
Some people will notice mild symptoms of fever, 
fatigue and muscle aches within six to 12 hours after 
the vaccine, lasting one or two days.  
 
These side effects happen because your immune 
system is at work building the early warning defenses 
needed if you are exposed to the influenza virus. 
 
One in every million people will experience a severe 
allergic reaction and therefore people who are allergic 
to eggs or who have had a reaction to the vaccine 
should not be vaccinated. 
 
Just a reminder the vaccine doesn’t protect recipients 
against every virus circulating during the flu season, 
for example, gastrointestinal (stomach bugs) and 
respiratory (common colds) illnesses. 
 
“Getting the vaccine every year will help to decrease 
the severity of the symptoms you get, even if the 
strain of influenza virus that you come in contact with 
is different than what was predicted to be around,” 
says Diana. 
 
“Knowing that because I got my flu vaccine, I am 
protecting both family members and the clients we 
care for, and not just myself, makes me feel good that 
I can make a difference.” 
 

Samara Cygman 
Communications Coordinator 
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